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 Appendix E.  

Clinician script to introduce the study to participants in person or by phone 

Parental Participation and Engagement in Pediatric Rehabilitation Services  

 

KidsAbility is currently supporting a study to learn about how parents participate and engage in their child’s 

therapy services. We hope that the information provided by parents will help organizations and clinicians to 

improve the services we offer. The research team from McMaster University has asked that we provide parents 

with some basic information about the study: 

• In this study, a researcher will complete an initial and follow-up interview with one or both parents who 

have attended at least one therapy session at KidsAbility. If both parents choose to participate, you will be 

interviewed separately. We are looking for participation from 30 families. 

• A questionnaire about your family will be completed at the first interview. The first interview will take 

between 60-90 minutes. During the interview you will be asked questions about your experiences with 

therapy, about your family and about other factors that helped you to participate in your child’s therapy 

or made participation difficult. We will also ask about the ways you feel service providers and 

organizations can promote engagement in therapy services. A second interview will take place about 6 

months later and will last between 45-60 minutes. In this interview, you will be asked to expand on ideas 

that arose in the first interview and appear to be important to fully understanding participation and 

engagement.  

• Choosing to participate, or deciding not to participate, will not affect your clinical services in any way. 

Your therapist will not be told whether you participated. No extra clinical services will be provided as a 

part of this study. You can withdraw from the study at any time. 

• A $20 gift card will be provided at the initial interview and again at the follow-up interview to thank you 

for your time. Any travel, parking or childcare expenses associated with these interviews will be paid for.  

All of this information is contained in the information sheet that I will give (mail) you today. Would it be okay for 

a member of the research team to call you and provide additional details about this study? Agreeing to provide 

your contact information does not mean that you are enrolled in the study. You can decide whether to 

participate once you have heard all of the study details and you have had an opportunity to ask questions.  

 

For parents that did not agree to share their contact details -> Thank you for listening and considering this 

opportunity. I will not share your name or contact information with the study team. Your services will not be 

affected in any way.  

 

For parents that did agree to share their contact details-> Thank you for considering this opportunity. I will share 

your name, contact details, and the best day/time to reach you with KidsAbility’s research contact, and she will 

share this information with the research coordinator. Your information will be kept confidential. (Clinician to put 

the following information on the tear away portion of the brief study description, Appendix F) What is the best 

way to reach you? What are your current home and cell phone numbers, and your current email address? What 

day and time would be most convenient to call you? You can expect the researcher to contact you within the 

next week. She will provide details about the study and you can decide whether you would like to participate. I 

will not be told whether you participated and your services will not be affected in anyway.  

 


