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Beyond Requesting
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What Will We Learn?

• How to identify important communication 
skills and help children meet communication 
goals

• How to break these skills down into 
Functions of Communication and set long 
term and shorter term goals by using

• R – Rehearsal
• P – Practice
• M – Modeling
• GO! – bring it into the real world
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Functions of Communication

• People use communication for a variety of 
reasons or “functions”

• Social Rituals

• Needs and Wants

• Information Sharing

• Asking questions

• etc
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Why is there a focus on requesting?

• Motivating

• Concrete

• Reinforcing

Ex. A child requests chips for a snack.  This 
is very motivating, it is easy to represent in a 
picture, and they get the ‘reward’ of chips 
after asking.
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Limitations of Requesting

• Requests allow people to fulfill basic needs 
and wants, ex. food, comfort, activities

• BUT requesting does not always allow for:

• The development of social closeness

• Skills for advocacy or safety

• Full participation in activities

• Sharing personal information
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Developing Skills for Growing Up

• A set of checklists available from Holland Bloorview:
http://hollandbloorview.ca/programsandservices/programsservicesaz/growingupre
ady

• Helps families/teams look at how ready their child/client is 
for the future and what they need to work on to prepare

• Getting Started – for young people who have just started 
to think about the future

• On My Way – for young people who have taken some 
steps to start planning for the future

• Almost There – for young people who have developed 
many of the skills needed for growing up and are preparing 
to become an adult

* Adapted from “Developing the skills for Growing Up”, 2006 Life Skills Institute, Bloorview Kids Rehab.

http://hollandbloorview.ca/programsandservices/programsservicesaz/growingupready
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How does this relate to communication?

• Items on the checklist deal with important 
skills 

• Many of these skills require some level of 
communication ability



8

From “Getting Started”

• I spend time with my friends (asking 
questions, sharing information, etc)

• I can make my own snack or tell someone to 
make it for me (requests, making choices, 
sharing opinions)

• I know how to get help in an emergency 
(sharing personal information)
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Continued…

• I can tell someone what my disability is 
and how it affects me (sharing 
information)

• I ask at least one question during health 
care visits (asking questions)



10

Setting Goals

• Identify the skill you want to target – this is 
the long term goal

• Identify the function(s) of communication 
that is/are needed

• Determine how to start teaching this skill –
break it down!

• Make a plan:
• R – rehearse
• P – practice
• M – model
• GO!
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Prompting

• When teaching any new communication skill you will 
typically need to give more support or prompting at 
the beginning and less as the child or client becomes 
more successful. Consider how you will prompt them 
and show them how to use their device:

• Hierarchy:
• Hand over hand (physical prompt)
• Showing (Communication partner points to symbol(s) on 

display)
• Specific verbal prompt (“Ask, ‘What is it?’”)
• General verbal prompt (“Your words are on your device.”
• Independent
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Sharing Information

• Goal - talking with friends
• Function of Communication

• sharing information
• asking questions
• active listening
• making comments

• Breaking it Down – Start with sharing information
• Make a Plan

• R
• P
• M 
• GO!
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Sharing Information - Rehearse

• Rehearsal is drill – this is important but is not 
enough!

• Choose a list of targets:
• I had a fun weekend
• I like ______
• My favourite sport is ________
• I don’t like ______
• My dog had puppies

• Use “drill” games to rehearse, ex. Bingo, throw a 
ball at a target, spinner, flashlight pointing etc.

• You can make a “cheat sheet” available to the child 
to help them with their sequences
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Sharing Information - Practice

• Practice - using the target words or 
phrases in a more realistic situation 

• Have the child choose 3 of their target 
phrases that they would like to share with 
a new friend and speak them out loud
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Sharing Information - Modeling

• Modeling is practicing in more real but still 
controlled situations where the child has a 
chance to see other communicators model the 
target many times 

• Try giving the child at least every other turn so 
they get lots of practice

• Ex. at the dinner table take turns sharing 
information about your day – even better if 
everybody can use the SGD
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Sharing Information ... GO!

• Now the client needs to practice sharing 
information in real situations

• Daily goal: Sharing information with 
someone at least once per day

• Ex. 1. “bowling” – communication partner would need to 
ask a question to elicit response

2. “bowling Saturday” or “went bowling”

3. “I went bowling on Saturday”

• Make a chart to keep track
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Sharing information ... moving on

• Think about other situations or activities 
where your child would be motivated to 
share information

• Ex. with grandparents, during phone calls, 
visiting friends, at school

• MODEL how to share information 
everyday –using the client’s device
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Sharing Information ... back to the skill

• Continue identifying phrases and updating 
vocabulary so that your child/the client 
has new and up to date information to 
share with friends

• Arrange a play date with friends, cousins, 
classmates etc. and spend 5 minutes 
facilitating this goal
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Asking Questions

• Goal - talking with friends
• Function of Communication - Asking 

questions
• Breaking it Down - Start with “wh” 

questions – What, Who, and Where are 
easiest to teach

• Make a Plan
• R
• P
• M 
• GO!
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Asking Questions - Rehearse

• Rehearsal is drill – this is important but is 
not enough!

• Come up with a list of target questions – for a 
very early communicator, you may just target 
“What”

• Ex. What is it?, What are you doing?, What is 
your name? 

• A more advanced communicator may be able 
to work on a variety of question forms

• Ex. What is it, Do you want…?, Can I…?, 
Where is it?, Are you…?
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Asking Questions Rehearse cont.

• You can make rehearsal/drill fun by:

• Drawing a word or phrase from a hat

• Numbering them and spinning a spinner to 
decide which one to practice

• Having a race to see who can find the 
word/words first on their device

• Give a client lots of opportunities to find 
the words they need and speak them
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Asking Questions - Practice

• Practice means using the target words or phrases 

in a more realistic situation – but the focus is still 

on finding the target – eliminate outside factors 

like figuring out when to say it or trying to say it 

quickly so your listener doesn’t walk away, etc.

• Ex. Looking at a picture of child – familiar or 

unfamiliar and thinking of questions that you 

might like to ask them using target vocabulary,  ex. 

“What colour?”, “What name?”, “What pet?”
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Asking Questions - Modeling

• Modeling is practicing in more real but still controlled situations 
where the client has a chance to see other communicators model 
the target many times 

• Try giving the client at least every other turn so they get lots of 
practice

• Ex. Practice asking each other questions around the dinner table

• Model for your child how to do this, ex. “What is your name?”  
“What is your favourite team?”–show them how you navigate to 
the folders/pages/buttons on their device, ex. “What name?”  
“What hockey?” or “What team?”

• For more advanced communicators, questions can be more 
varied, ex. “How many brothers do you have”, “Where do you 
live?”, “Do you like hockey?”
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Asking Questions GO!

• Now the client needs to practice asking 
questions in real situations

• Daily goal: Asking at least 3 “what” questions 
during the day – the target may be different 
depending on their language level

• If you can set up play dates, even better!
• Ex. 1. “What”

2. “What that”, What name”, “What time”

3. “What is that”, What is your name”, “What time is it”

• Make a chart to keep track
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Asking Questions moving on

• Think about other situations or activities where 
your child/client would be motivated to ask a 
“what” question

• Introduce other “wh” questions such as “where” 
and “who” and practice in similar activities

• Role playing asking questions can be a valuable 
way to practise in a safe environment, ex. Dr.’s 
office, at school, at a restaurant – this can be part 
of the ‘Model’ step

• MODEL the use of these targeted question types in 
everyday situations
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Next Steps

• Having a conversation with friends means 
more than sharing information or asking 
questions

• Start to work on the other functions of 
communication needed and break them 
down into RPM Go steps

• ACTIVITY: As a group we will go through 
the steps to work on Making Comments 
and/or Active Listening.


