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KidsAbility Mission Statement
KidsAbility empowers children and youth with
special needs to realize their full potential.

We Value:
• The uniqueness of each child and the right to realize their
full potential
• An inclusive and empowering relationship with families and
the wisdom they provide.
• The power of working together with families, partners,
donors, and funders.
• A culture of professionalism, knowledge, innovation and
accountability and a practice of resilient determination in all
that we do.
3

KidsAbility Overview 2016:
Nine sites throughout Waterloo Wellington Region
• Waterloo
Kitchener (2)
• Cambridge (2)
Guelph (2)
• Guelph Autism Services Fergus
Staff compliment is currently at 200+, representing all disciplines.
Funders
Ministry of Health
Ministry of Education
Ministry of Community and Social Services
KidsAbility Foundation
KidsAbility Foundation
The KidsAbility Foundation annually raises in excess of $2 Million and is
always supporting, or running, community-based projects.
CHYM Radiothon runs each year and raises over $200 000.
2017 event will be held at Conestoga Mall. Date TBD!!
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KidsAbility Services
KidsAbility provides a wide range of therapy and support services
through teams of highly-trained, knowledgeable professionals
who are committed to the healthy development of children with
special needs.
Services Include:
Physiotherapy
Occupational Therapy
Speech-Language
Recreation Therapy
Social Work
Infant Hearing Program
Orthotics
Autism Intervention Services
Blind Low Vision Program Augmentative Communication
Seating and Mobility
JK School ProgramMedical Services
Applied Behaviour Analysis
Resource Centre
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Volunteer Resource Services

Volunteer Services at KidsAbility
Centre for Child Development,
supports the mission of the Centre by
applying professional Volunteer
Management practices to involve the
skills, expertise and commitment of
Volunteers to many Centre programs,
thereby enhancing the quality and
range of services for children and their
families.
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Volunteer support areas
KidsAbility relies on the support of over 700 dedicated
volunteers annually.
These volunteers contribute to the following areas:

• Junior Kindergarten
Classrooms
• Therapeutic Swim Programs
• Autism Intervention
Services
• Speech Language Groups
• Firefly Therapy Groups
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•
•
•
•
•
•

Resource Centre Assistant
Committee Work
Administrative Volunteer
Summer Camps
Volunteer Driver
Applied Behaviour Analysis

Volunteer Appreciation
You will have the pleasure of working with
incredibly qualified, knowledgeable, enthusiastic
and committed staff.
Each program, at the end of your placement,
will provide you with a little “something” of
thanks!
Feedback will be provided by
staff but we ask you to
contribute feedback as well!
Do not hesitate to ask
questions.

Once a year KidsAbility holds an event (ever
changing!) to demonstrate our appreciation. All
volunteers, from all sites, are invited!
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Responsibilities
KidsAbility will:

Provide a safe, healthy, and rewarding environment
Equip you with the tools and knowledge you need to fulfill your role
Keep you apprised of any changes to procedures / clients / hours
Provide you with a meaningful and satisfying placement
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Responsibilities
Volunteers will:
Support the mission of the Centre
Enhance the quality and range of services for children and their families
Respect confidences of KidsAbility
Arrive promptly at all times
Decline work not acceptable to you
Provide feedback, suggestions and recommendations to supervisor and staff so
these might increase effectiveness of the program
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Dress Code
KidsAbility asks that staff and volunteers follow a businesscasual dress attire.
What this means for you:
DO:

Wear shoes/footwear with good grip and good support, as you may be
walking around, and moving a lot.
DON’T: Wander around in your socks or barefooted.
DO:
Wear comfortable clothing, that is professional in manner and appearance.
DON’T: Wear tube tops, miniskirts, short shorts or show midriff. Remember that
clients can be ‘grabby’ and often are shorter than you, so what they see may
be different that what you want to show.
REMEMBER: Fridays are usually Casual Day, so break out those
jeans and T-shirts and come to work in style!
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Information to Know
Parking

Name Badges

Sign In/Out

Refreshments/Refrigerat
or/Microwave

Allergies

Smoking

Hours/Holidays
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Communication
Absences

References

Exiting
Placement
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Purpose of the Safety Orientation
• Identification of Workplace Hazards for
New or transferred volunteers to help
prevent accidents and injuries
• Promotion of a safe work ethic with new
volunteers
• Safety orientations are required by law
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Objectives of Training
• Volunteers complete online orientations for:
Health & Safety policies and Accessibility for
Ontarians with Disabilities Act
(Survey monkeys must be completed and submitted)

• Rights and Responsibilities
• General Safety Information
These are all to be reviewed online and would have
been emailed to you earlier.
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Volgistics Overview
•

•
•

•

•

Volgistics has been put in place to allow all
volunteers to enter and document their hours
of service.
Waterloo site has a touch screen but all
volunteers have web access to their accounts.
Very important that you maintain all of your
hours. We complete yearly statistics which we
then report out to our Board of Directors and
include in all communications.
We are now keeping statistics for student
placements, Eg. School, program, year, etc. to
better support our partnerships with
secondary, undergraduate and postgraduate
programs.
An email will be sent once you are registered
and it will outline your PIN #, login name, a
link to the Volunteer Information Centre which
is housed on our KidsAbility site.
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Welcome to KidsAbility!
We are pleased to now be able to provide you with the opportunity to access your volunteer
record and schedule of service. You will now be able to see your schedule, receive
informational emails from Volunteer Services, update your personal information, submit
hours of work / time sheet, or sign-up for placement opportunities.
Use the login name and password that appear below to access your information at the
volunteer information center.
To access the VicNet program please click on the following URL link:
http://www.kidsability.ca/en/meetvolunteers
Your login name is: acrump@kidsability.ca
Your password is: 9999
If you would like, you may change your volunteer information center password. To change
your password:
1. Login to the volunteer information center using the login name and password that appear
above.
2. Select the 'Account' tab.
3. Follow the instructions that appear on the Account tab to change your password.

GET READY TO AFFECT A CHILD’S LIFE!
•

Your placement is only as successful as what you are willing to contribute.

•

Look to the staff for direction, to answer any of your questions, or for
additional support.

•

They are our front line support for you.

•

Treat every child as you yourself would like to be treated!!

•

Learn from the staff, your fellow volunteers and the children.

•

Have Fun!
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Any Questions ?

