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Because of you, children, youth and families have flourished in a year like no other. We are very grateful 
for your compassion, dedica�on and financial support. Thanks to you, our kids are mee�ng milestones, 
overcoming challenges and achieving great things at home, at school and in the community. 

Like so many other organiza�ons over the past 18 months, KidsAbility changed and adapted in ways we could 
never have imagined!  Yet, what remained unshakable was your commitment to the well-being of children, 
youth and families. 

Every aspect of KidsAbility was affected by the pandemic – therapy services, opera�ons, programs and 
our fundraising. 

Our strong team embraced technology as a virtual workforce to con�nue uninterrupted support to families 
like the Yeos who share their story in the pages of this report. We found new ways through technology to 
reimagine our services – like introducing virtual therapy appointments through Zoom to engage even our 
youngest children – and to provide online workshops, webinars and training programs for families.

It did not stop there. With the enthusias�c support of donors, volunteers, our Board of Directors and civic 
leaders, community engagement went virtual so that individuals, companies and our staff could safely 
par�cipate in ac�vi�es and raise needed funds. 

KidsAbility reintroduced in-person therapy appointments, especially for children where one-to-one support is a 
be�er fit. Although our staff look a li�le different underneath their masks and PPE, they are the same team 
commi�ed to helping make brighter futures possible.

It’s humbling to acknowledge that nearly 9,000 children and youth benefited from a combina�on of 
virtual and in-person services – and it’s all thanks to the exper�se of our staff, the trust families place in us, 
and most certainly because of unwavering community supporters including you who made it all possible! 

Through it all, we’ve embarked on a new strategic plan for the Centre and Founda�on, a snapshot is included 
in the report on new insights and direc�on.

We have much to be thankful for – YOU! Your generosity means the world to us. Thank you for believing
in our kids.

How do you sum up a year like this? 
With two words... 
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48,456 
Client visits

1,425 
Children waiting

for therapy

231
Dedicated staff

members

Children and youth
with special needs served

8,886

12
Supporting

Rotary Clubs

Additional children
served through donations

Generous donors

Total funds
raised

$2.7M

.................................................................................................................................................
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2,513



Eight-year-old Jackson stands at the kitchen 
table, immersed in sharing his passion for 
detailed and accurate ocean facts while he 
draws his favourite creature–a blue whale. 
Across from his brother, four-year-old Jordan 
sings quietly to the colourful planets he’s 
constructed from his Play-Doh supplies as he 
lines them up according to their planetary order. 

It’s a very busy home and most days it can get 
loud. But voices are encouraged by their 
parents, Karla and Brad, because witnessing 
Jackson engage socially and hearing Jordan 
verbalize his needs are extraordinary moments 
made possible thanks to your support. 

When Jackson was four, he and his family 
came to KidsAbility for the first �me following 
an au�sm spectrum disorder (ASD) diagnosis. 
He was buried deep in his own world. But with 
his enrolment in KidsAbility’s Junior Kindergarten 
School, behavioural therapists helped him to 
manage his emo�ons and develop his social skills. 

KidsAbility was also there to assess Jordan as a 
baby and confirm a diagnosis of ASD. And 
thanks to donor-funded KidsAbility Resource 
Centres, Karla felt empowered.

 “I use the Resource Centre a lot–reference 
books, videos and games!” says Karla. “I was 
educated by what I read during Jackson’s 
therapy and I recognized some similar lack of 
abili�es in Jordan. I understood what cues to 
look for to bring him to KidsAbility.” 

One Word
at a Time

“There is a safeness at KidsAbility–like 
a reassuring hug. It reminds me that we 
are not alone. We are heard, accepted 
and loved.”

Jackson
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Within months, Jordan began intensive speech-language 
therapy and occupa�onal therapy.

Even though the brothers are both on the spectrum, they 
are completely opposite in their a�tudes, mannerisms and 
their perspec�ves of their worlds. Jackson’s therapy needs 
are more for physical and behavioural growth while Jordan 
benefits from speech-language and occupa�onal therapy.

So it’s thanks to your support that when the pandemic hit, 
therapy never stopped for Jackson and Jordan.

Instead, KidsAbility therapists were able to act quickly, 
working together with the family to introduce virtual 
sessions as a viable alterna�ve to con�nue the path and 
plans uniquely designed for each son. 

Virtual sessions were quickly adapted by Jackson’s instructor therapist, Angela, to guide Karla in applying 
techniques and �ps to regain the earlier progress he’d lost. And Jordan’s biggest changes have come with 
his virtual therapy sessions with Kate, his Speech-Language Pathologist. 

“Speech is a big obstacle for Jordan,” explains Karla. “For so long he wanted desperately to share his world 
but didn’t have the words, he would hum. He’d just turned three when the pandemic hit and his 
in-person sessions moved to Zoom calls. Something clicked. He said ‘bubble’ and ‘pop’, and with those 
two words, his whole speech exploded. The progress he’s made in virtual therapy is incredible!”

Working together with the family, his therapist Kate took �me to instruct Karla how to help Jordan move 
his tongue and jaw to form the words. They focused on learning one word at a �me. Then more words 
emerged and he strung the words together to make full sentences. Karla shares it was as if, “he’d been 
holding it all in un�l he could learn how to move his mouth to share his mind.” 

These days, Jackson checks in with Angela to develop the social skills needed to accept new situa�ons and 
cope with the evolving changes around him. Jordan eagerly par�cipates in each of his virtual sessions and 
Karla marvels at how enthusias�cally he responds to Kate’s direc�ons to communicate his emo�ons and 
build empathy as he learns how others are feeling, too.

“Working with KidsAbility through this pandemic has given us so much as a family,” shares 
Karla. “Jackson got his confidence back! Jordan sings and talks in sentences! Therapy 
helped them but it also helped in the way it trained me. Being the therapist for my children 
made our relationship stronger. KidsAbility educated me so I could speak confidently in my 
abilities as a parent and my children’s abilities, and helped me to see how to look at the 
beauty of my children’s journey.” 

Karla and Brad are both so thankful for their son’s opportuni�es to achieve great things, especially 
knowing that Jordan will benefit from a brighter future this fall at KidsAbility School with the same 
teachers his brother had. They are equally grateful for donors like you. 

“You’ve given two children who had no voices the voices to speak 
through your support of therapy,” shares Karla. “And you’ve given two 
parents the hope of knowing our sons are valued—that their lives 
ma�er. The greatest part is that my boys have a special bond with each 
other because of it all. There is a joy and bright light in both of them.”

Jordan
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Board of Directors

“Th��� y�� f�� 
�������n� �� ��� �id� �n� 

f�����e� �� ����� .” 
- KidsAbility Staff and Board Members 

Hilary Coates
Janna Cameron
Adrian DeCoo
Sandy Delamere
Vikki Dupuis 
Michael Duschenes
Theresa Fischer
Sean Gomes
Peter Haney

Sandra Hanmer
Ann Hovey
Mary Law
Rick Mar�n
Melissa Papaioannou
Eileen Polson
Gwen Yun Weng
Elizabeth Witmer

Dave Brune
Wayne Chang
Leslie Doherty
Kate Durdan
Michael Duschenes
Leigh Grant
Karen Grogan
Sue Hallman

Sandra Hanmer
Valerie Hoag
Donna Kuppers
Kate MacDonald
Leanne Nullmeyer
Jennifer Roggemann
Mardi Witzel

KidsAbility 
Board of Directors

KidsAbility Foundation 
Board of Directors





We value 
and embrace 

innova�on; our 
approaches are 

con�nually 
evolving so we 
may serve with 

purpose and 
excellence.

We see 
diversity as a 
pathway to 

strength and 
equity, so we 

ac�vely seek it 
out in all aspects 

of our work.

We are 
commi�ed to 

providing a 
suppor�ve 

and posi�ve 
experience for all 

who journey 
with us.

We believe 
KidsAbility must 
be accessible to 
everyone who 

needs us, so we 
will remove 
barriers to 

services and 
supports that get 

in the way.

We know 
that when our 
organiza�on 

is strong, 
our capacity 
for success is 

immense.
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Strategic Plan 2021
2024
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KidsAbility Founda�on will serve 
as the catalyst for community 

engagement by bringing people 
together as champions for child 
development. Opportuni�es for 
fundraising will span our diverse 

community of volunteers, donors, 
newcomers and stakeholders to 

strengthen our broader 
KidsAbility family.

OUR COMMUNITIES
Activate

FOR IMPACT
Invest

Inves�ng in the well-being of children, 
youth and families is the most 
powerful way to build brighter 

futures. The partnership between 
KidsAbility and KidsAbility Founda�on 

will advance priori�es to ensure 
access to rehabilita�on support and 

therapy services. Families will benefit 
from the exper�se of teams, programs 

and resources as part of 
family-centred care.

Nurturing a strong culture of 
philanthropy is underscored by the 
strength in our volunteers, Board, 
staff and community supporters. 
The Founda�on will foster and 

strengthen its people resources 
with a focus on diversity 

and inclusion.

OUR RESILIENCE

Strengthen
The Founda�on will inform our 

community about the unique needs 
of children, youth and their families 

through spotlight campaigns, a 
compelling case for support and 

digital story telling experiences. We 
welcome new donors and provide 
excep�onal stewardship to inspire 
community support so that kids

 can achieve great things!

PHILANTHROPY
Inspire

- 9 -

Strategic Plan 2021
2024

KidsAbility Foundation



Your Impact
Thank you for entrusting 
KidsAbility Foundation with 
your gifts. Every dollar is 
invested in building the 
brightest future for kids 
and their families.

How Funds Are Granted:

Specialized Programs (17%)

Direct Therapy & Supports (80%)

Equipment & Materials (3%)

How Funds Are Raised:

Community Events (7%)

Foundations (34%)

Individuals (25%)

Bequests (9%)

Corporations & Organizations (20%)

Rotary & Service Clubs (5%)

KidsAbility Founda�on is a non-profit organiza�on (Charitable Registra�on Number: 890894 3673 RR0001). 
We act with integrity, transparency and accountability to maintain top recogni�on with Imagine Canada’s Na�onal 
Standards Accredita�on Program.

Fiscal Year 2020 - 2021

Alec



From a place of inclusion
to a world of possibilities!

Our families’ stories are proof that what we offer is working – and that the need to do more 
is as cri�cal now as it is for the future.

Leigha and
her parents

“KidsAbility has been like a family, helping Leigha learn the skills she needs to communicate 
with her friends and us. It’s been a huge relief as parents having the team of experts to walk us 
through early iden�fica�on and interven�on of Leigha’s need for speech therapy instead of us 
having to figure it out on our own.”

– Michael, Dad to Leigha

KidsAbility is a place of inclusion – it’s exactly the founda�on that kids need to embrace 
independence, explore their world and write their own stories of possibili�es.



A plain text version of this report is available
by contacting kafoundation@kidsability.ca

Thank you for 
investing in brighter 
futures for kids and 

their families!

500 Hallmark Dr., Waterloo, ON N2K 3P5
519.886.8886 ext. 1293 | 1.888.372.2259

A plain text version of this report is available by contac�ng kafounda�on@kidsability.ca

KidsAbility Founda�on raises public awareness 
and financial support from our community in partnership with 
KidsAbility Centre for Child Development to empower children 

and youth with special needs to realize their poten�al.

Our Mission:

To be a leader in engaging donors who will help to 
empower all children and youth with special needs 

in our community to realize their full poten�al.

Our Vision:

Cambridge • Fergus • Guelph • Kitchener • Waterloo




